
 
 
 
 
 
EI CONTINGENCY AGREEMENT 
 
BETWEEN: Custom Business Solutions (CBS) 
 
 AND: Name:  ______________________________________________________  (“Client”) 

  Business Name:  ______________________________________________  

  Address:  ____________________________________________________  

  City: ______________________   Province:  ________________________  

                             Postal Code: _______________   Telephone #: ____________________ 
 
 
The Client has requested that C.B. Solutions to act on their behalf to attain Employment Insurance Refunds/Saving(s). The Client 
authorizes C.B. Solutions to request such saving(s) thru speaking with government or other official as needed on behalf of the client.  
  
In particular C.B. Solutions will: 
 

a) Provide the services of an employee or agent of C.B. Solutions (the “Consultant”) to assess E. I. eligibility. If applicable, The 
Consultant will assist the Client to prepare all necessary documentation to request E.I. Eligibility rulings and to obtain any 
refunds. The consultant will also guide the client through the process:  

 
The consultant agrees to make its best efforts to prepare a submission, however, C.B. Solutions or its employees/agents make no 
warranties in that regard. The consultant is not liable for any misrepresentations made by the Client to C.B. Solutions or agent. 
 
The Client: 

a) Agrees to pay C.B. Solutions fees equal to 30% of the amount of all saving(s) to the Client’s associated and related 
companies and saving(s) to all related individuals directly attributable to the services rendered by C.B. Solutions or its agents; 
plus interest. Fee is based on all saving(s) to include all refunds, cheques, credits to accounts of the Client arising from, 
relating to or in connection with any claim submitted as a result of this agreement. This fee is payable upon receipt of invoice 
from C.B. Solutions and is subject to applicable taxes. Interest will be charged at a rate of 1.5% per month on all invoices over 
thirty days. The client agrees to pay interest calculated in this way. 

b) The client agrees to forward copies of all correspondence received in regard to this submission to the Consultant in order that 
they may review it for any additional CCRA requirements, and to track the progress of the submission. 

  
Last Minute Signing Option: Authorizes CBS to sign refund Application forms and letters on Client’s behalf in the event 
that a deadline is approaching and the client is unavailable. 
 
Please initial for acceptance of last minute signing options________________. 
 
CCRA Business #  ____________________________________ 
 
There shall be no charge should C.B. Solutions or the consultant be unable to obtain a savings/refund for the Client.  
 
    Name    SIN                                                             Relationship 
 
Related Employee  _________________________________________________________________________________  
 
Related Employee  _________________________________________________________________________________ 
 
For the Client:        For C.B. Solutions 
 
______________________________         _____________________________ 
                                                                               
 
 
Date                                                                       Date 
 


